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Procedure to Recover Better Impact Username and Password 

 

Go to the Better Impact login page at:  https://app.betterimpact.com/Login/Login 

Click “Forgot your username or password?” 

 

  

https://app.betterimpact.com/Login/Login
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Click “I forgot my username” 

Enter your email address in the box 

Click the box next to “I’m not a robot” 

Click “Send Email” 

This will generate an email from Better Impact that contains your username. 
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When you receive the email with your username, return to the Better Impact login page at:  

https://app.betterimpact.com/Login/Login 

Click “I forgot my password” 

Enter the username you just received in the email from Better Impact 

Click the box next to “I’m not a robot” 

Click “Send Email” 

This will generate an email from Better Impact with a temporary password so you can access your account.  

You will need to change your password after logging in with the temporary password. 
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