
2021 Remote Help Desk

April 7, 2021 Training Session



Outline 
of 

Topics

How to volunteer at the Help Desk 

How to log into & work in the Gmail 
Account

What’s new for the Help Desk in 2021

How to enter volunteer hours & contacts in 
Better Impact

VCE’s Plant Disease Clinic, Soil Sample Lab, 
Weed & Insect ID Clinics

Resources you can access in the account’s 
Google Drive app
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Volunteer for the Help Desk!

Tuesday and Friday mornings: 9:00 a.m. to Noon

All work is conducted by email or telephone from your home

Convenient way to meet your 2021 Volunteer Hours requirement

Record-keeping simplified – no contact (“RFI”) sheets or log to prepare
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Volunteer 
Work is 
Online 

Using Gmail 
Account 

Access Through 
www.google.com

User Name:  
helpdesknnmg@gmail.com

Password:  NNMG@VT22473

Recovery Email:  
nnmgadm@gmail.com
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http://www.google.com/
mailto:helpdesknnmg@gmail.com
mailto:nnmgadm@gmail.com


New 
in 

2021

No recording of contact’s 
gender, age or ethnicity

No Contact (“RFI”) Sheets

No Excel “Log” spreadsheet

Online resources available via 
Google Drive app
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How to Sign Up for the 
Remote Help Desk

April 7, 2021 Training Session



Sign Up on EMGs Page 
of NNMG Website
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Click on Help Desk:
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The Help Desk window will open.  

Click on Virtual Help Desk Signup Sheet 
in the lower left:
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Presenter
Presentation Notes
This is a screenshot of the Sign Up Genius webpage, where you can sign up to work at the Remote Help Desk



Working 
With 
Other 

Volunteers 
on the 

Same Date

• If you and another member have 
volunteered to work at the 
Remote Help Desk on the same 
date, please email the other 
member before or when you 
start volunteering.

• Determine who will respond to 
which email(s) received at the 
Remote Help Desk.  
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The Help Desk’s Gmail 
Window
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HelpDeskNNMG@gmail.com



To Access the 
Help Desk’s 

Gmail 
Account

• Enter https://www.google.com
in your web browser.

• The Google window will appear.  
Click on “Gmail” in the upper 
right corner.

• Enter 
HelpDeskNNMG@gmail.com as 
username and NNMG@VT22473 
as password.  

• Google may request a recovery 
email.  Enter 
nnmgadm@gmail.com.

• The following slide shows the 
Help Desk’s Gmail window
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https://w/ww.google.com
mailto:HelpDeskNNMG@gmail.com
mailto:nnmgadm@gmail.com


The Gmail Window:
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The Gmail Window Components:
1. Emails
2. Folders (Labels)
3. Search Bar 
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Entering Hours & 
Contacts into 
Better Impact
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https://app.betterimpact.com/Login/Login


Bookmark 
the Better 

Impact 
Website:
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https://app.betterimpact.com/Login/Login

Presenter
Presentation Notes
One way to access the Better Impact website is to bookmark its web address:  https://app.betterimpact.com/Login/Login 



You can 
also access 

Better 
Impact 
through 

EMG Page
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Presenter
Presentation Notes
Another way is to go to the EMGs Only page of the NNMG website and click on the Better Impact link in the lower left.  
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Presenter
Presentation Notes
This will open the Better Impact screen and the link to the website (lower left)
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Presenter
Presentation Notes
This is a screen shot of the Better Impact website.  Enter your Username and Password to open your account.
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Presenter
Presentation Notes
Your account will open on the HOME tab, showing your name and Volunteer Hours.  
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Example of Logging 
Hours & Contacts 

• On April 6, I logged 
onto the Help Desk’s 
Gmail account and 
responded to three 
emails, each from a 
different client.

• I started at 9:00 am 
and finished at 12:15 
pm.
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Presenter
Presentation Notes
Under my example, I volunteered on April 6 for 3 hours and 15 minutes at the Remote Help Desk.




No Direct Contacts at the 
Remote Help Desk
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(This is optional 
on your behalf)

Presenter
Presentation Notes
Because there are no person-to-person interactions at the Remote Help Desk, always enter “0” in the Direct Contacts entry.  



ALL Contacts at the Help Desk are 
INDIRECT contacts:
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Presenter
Presentation Notes
All of your contacts at the Remote Help Desk will be “Indirect Contacts”.  Following my example, I had three contacts during my volunteer time, and all will be indirect.  




Please Record Your Mileage
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Presenter
Presentation Notes
Please enter your mileage, even if you did not travel to a site for your volunteer activity.  
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Click on the “Save” button to 
enter your volunteer hours, 

indirect contacts and mileage:

Presenter
Presentation Notes
Please enter your mileage, even if you did not travel to a site for your volunteer activity.  



The Google Drive App
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Presenter
Presentation Notes
This section covers the Google Drive App that is part of the Remote Help Desk’s Gmail account.  



Click on the 
“Waffle” Icon
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Presenter
Presentation Notes
To access the Google Drive app, click on the Waffle Icon (a square consisting of 9 small squares) in the upper right hand corner of the Gmail window.
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Presenter
Presentation Notes
The window surrounded by red dashes will appear (the dashes will not).  This window displays all of the apps associated with the Gmail account.  
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Click on the Drive icon (a 
triangle) in the upper left of 

the new window:

Presenter
Presentation Notes
Click on the Drive icon in the upper left of the new window to open the Google Drive app.
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Presenter
Presentation Notes
The Google Drive app window opens.  Note the Window has the Drive name and icon in the upper left.  By default the window opens in the My Drive window.



Click on the Folders Below to Access VCE 
Publications and Other Helpful Resources for 

Help Desk Volunteers:
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Current 
Resources 

in 
Google 

Drive App

2021 Pest Management Guide

2015 VCE Training Manual for EMGs

Plant Disease Clinic – Guidance for Submitting Photos 

Link to Clinic’s Plant Problem Image Gallery

Link to Clinic’s Internet Resources for Plant Diseases

VCE Insect and Weed Identification Forms

Shoreline Evaluation Program publications (to come)

More Resources to Come!
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Presenter
Presentation Notes
This is a listing of current and proposed publications in the Folders at the bottom of the My Drive window.
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Presenter
Presentation Notes
The 2021 Pest Management Guide and the 2015 EMG Training Manual have their own folders under the My Drive window.  



37

Presenter
Presentation Notes
The folder for the Plant Disease Clinic (colored red) contains important documents such as the “Guidance for Submitting Good Digital Submissions to the Clinic” and the Plant Disease Diagnostic Form.  As noted below, the Clinic is NOT accepting live plant samples but is accepting digital photos of plants.  
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Presenter
Presentation Notes
The Folder for the Plant Disease Clinic also contains links to two webpages on the Clinic’s website.  The Clinic maintains a website of images of plant problems (on the left) and a listing of Resources for Plant Diseases.  
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Download this Useful Article from the Google Drive app of the Help Desk’s Gmail Account

Presenter
Presentation Notes
This useful article on online search is available on the Google Drive app of the Help Desk’s Gmail account.



VCE Website:  https://ext.vt.edu/

VCE Extension Publications: 
https://resources.ext.vt.edu/

OneSearch Website:  
https://impact.extension.org/search/

National Extension "Ask an Expert" 
portal – Click Here
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https://ext.vt.edu/
https://resources.ext.vt.edu/
https://impact.extension.org/search/
https://ask2.extension.org/?utm_source=legacy_site&utm_medium=web&utm_campaign=disabled_form
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Enter search 
term here:

Presenter
Presentation Notes
Consider bookmarking the OneSearch website (https://impact.extension.org/search/) not only for the Remote Help Desk but for your own use.  This website filters the responses for your search term and limits responses to those of various Cooperative Extensions.  




VCE 
Master 

Gardener 
Videos on 
YouTube:

Click 
Here
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https://www.youtube.com/channel/UCT-rsFK2y4FJDI5ful2JEiw


VCE IDs and 
Diagnoses 
Webinars 

on 
YouTube:

Click Here
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https://www.youtube.com/playlist?list=PLnWrSBjZVh9dasaEdnwz-LyHjNNQGvUbZ


VCE’s Plant Disease Clinic, Soil Sample Lab, 
Weed & Insect ID Clinics

• Plant Disease Clinic not accepting live samples but will 
accept digital photos.  

• See publications under Plant Disease Clinic folder in Google 
Drive

• Soil Sample Lab accepting soil samples
• Sample boxes & forms available at each VCE office for pickup

• Weed Identification Lab: Email Stephanie or Trent for their 
assistance in submitting samples.

• Insect Identification Lab:  Email Stephanie or Trent for their 
assistance in submitting samples.
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https://spes.vt.edu/affiliated/plant-disease-clinic.html
https://spes.vt.edu/content/dam/spes_vt_edu/documents/plant-disease-clinic/submitting-samples/Guidance%20for%20Submitting%20a%20Good%20Digital%20Submission%20to%20the%20Plant%20Disease%20Clinic_woutPCLINIC-07-21-20.pdf
https://www.soiltest.vt.edu/
https://spes.vt.edu/content/ppws_vt_edu/en/extension/weedid-clinic.html
mailto:sromelcz@vt.edu
mailto:tbrent@vt.edu
mailto:sromelcz@vt.edu
mailto:tbrent@vt.edu


VCE Offices in the Northern Neck
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County Address Telephone
Lancaster 8311 Mary Ball Road, Ste 302

Lancaster, VA 22503
(804) 462-5780 

Northumberland 7154 Northumberland Hwy
Heathsville, Virginia, VA 22473

(804) 580-5694

Richmond 460 Main Street
Warsaw, VA 22572

(804) 333-3420

Westmoreland 18849 Kings Highway
Montross, VA 22520

(804) 493-8924

Presenter
Presentation Notes
For purposes of the Remote Help Desk, all VCE offices in the Northern Neck are closed to the public.  Soil sample boxes and forms are available for pick-up at each office, as follows:  Northumberland and Richmond County offices – boxes and forms are in envelope on front door for pick up – no need to call ahead; Lancaster and Westmoreland County offices – call ahead and ask for boxes & forms to be placed outside for pick up. 



Questions or 
Comments?

Please email Henry Riely 
at rielyh@gmail.com
with any questions, 

comments or sugges-
tions you may have 

about the Remote Help 
Desk.

mailto:rielyh@gmail.com


Thank you for Volunteering at 
the Remote Help Desk!
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