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Who We Are

Dr. Patricia Wooden
Lab Manager

• K-12 Outreach
• Wetland Systems

• Endemics
• Invasive Species

Eric Day
Lab Manager Emeritus

• Wood Boring Beetles
• Invasive Species
• Christmas Trees

Dr. Theresa Dellinger
Diagnostician Emeritus

• Bark Beetles
• Invasive Species



Who We Are

Amber Thompson
Diagnostician

• 4H Programming
• Bees & Beekeeping
• Invasive Species

Nick Collins
Student Diagnostician
• Parasitoid Wasps
• Biological Control

Robin Crum
Student Diagnostician
• Urban Entomology

• Homeowner and Pest Control 
Extension



What We Do

SURVEYS
Invasive 

Species & 
Conservation

IDENTIFICATIONS
VCE Agents &

Direct Submissions

PUBLICATIONS
Fact Sheets & PMG

PUBLIC 
ENGAGEMENT

K-12, Guest 
Speaking, & 

Media



Changes in 2026
• Eric retired in late 2025

• He now volunteers once a week on curatorial 
projects

• Pat started March 2026

• Tree retired in August 2026

• Amber joined in August 2026



Changes in 2026
• Eric retired in late 2025

• He now volunteers once a week on curatorial 
projects

• Pat started March 2026

• Lab is receiving a face lift

• New floors

• New ceiling

• Removal of defunct equipment

• Fresh paint



Changes in 2026
• Eric retired in late 2025

• He now volunteers once a week on curatorial 
projects

• Pat started March 2026

• Lab is receiving a face lift
• New floors
• New ceiling
• Removal of defunct equipment
• Fresh paint
• Please provide notice if walking in



2026 in Pests

• 420 Samples
• Counties
• 11 Out of State
• 37 Plant Disease Clinic Clients

1 Norton 12 Staunton 23 Colonial Heights 
2 Galax 13 Waynesboro 24 Petersburg 

Samples By County 
3 Martinsville 14 Harrisonburg 25 Hopewell 
4 Radford 15 Charlottesville 26 Emporia 

■ 0 Samples 5 Roanoke Co 16 Winchester 21 Franklin 

• 0l-05Samples ~~e ~"b~~ 6 Salem 17 Fairfax 28 Williamsburg 
□ 06-10 Samples 

,. 
~~.,o 7 Roanoke 18 Falls Church 29 York 

■ I 0-25 Samples /, iM' a Covington 19 Manassas 30 Poquoson 

■ 25-50 Samples 9 Lexington 20 Manassas Park 31 Hampton 

■ 50+ Samples 1 o Buena Vista 21 Fredericksburg 32 Newport News 
11 Lynchburg 22 Richmond 33 Portsmouth 

C,ealed with mapchart,net 



Why Submit Samples?
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Why Submit Samples?

Q. Species Search 

We're pretty sure it's in this genus: 

nightshades 
Genus Solanum 



Why Submit Samples?

Nancy Hinkle, University of Georgia, Bugwood.org

Carolina Sphinx 
Manduca sexta 

Li:....-o:::...i Visually Similar 

Q. Species Search 

We're pretty sure it's in this genus: 

nightshades 
Genus Solanum 



Why Submit Samples?



Why Submit Samples?

• Additional information through reports and fact sheets
• Identifications provided free of charge
• Any agent can submit a sample, regardless of specialty
• Identifications of life stages, damage, and plant responses
• Client escalation as needed



How to Submit Samples

• Fill out the Agent Form
• Available on the VCE Publications site
https://www.pubs.ext.vt.edu/444/444-113/444-113.html

Mail-In
r....a Virginia Cooperative Extension 
all Virginia Tech • Virginia State University 
_________________________ Publication 444-113 

Insect Identification and Diagnosis Request 
Send physic:ail Sample5 to: lnoec:1 Identifu:illion Lab, Dopt_ llf &lmoDlogy (0119). Price Hall. Rm. 216 

1'10 DrillfiDd Dr., Blacl<dJmg, YA 24061 

~s: email good, c!Nr JPEG with • •=of~ oomplemd fmm to: liJse,rtJDI ,>hl'O yr ertu 

ApatDillll"'-----------
CmmtyJGty__________ .,.& .. «Wness...,..._ ____________ _ 
Age.,+ Pm.canrn;i.__ ________ _ 

Additiaaa,ll!mm(s,>--------- Plia,,JJ!m...,.,,._ ___________ _ 
Sigaabn:___________ S... h<rckqffom,p impornurt ;,,fr,n,,,mon ,m Npliss_ 

1.Date Callec:_,._________ 2.H-1; _____________ _ 

3. For pl.am pests: Distribution: One plmt □ S,mnl Plmts □ Sc:.tten,c! ] Chm,ped □ Wi.desprem □ 

Fruit._. 

4. For insid,,pests: In wh.dpartofthe buililing or house was the insect maad? _________ _ 

5. Inseet abundmee: None Obsen-ecl COIIIIDllll I I Abtmdmt I Extreme 

6. a.) Description Dfthe problem, b.) How serious is the dmiage: 

6. o.) Darte inseds or cbmage first found? __________ __,_J&l''s CGp, ____ _ 
7. Pr"'-ious<>=>rre ..... :mdrmtral "F111Utied....._ ________________ _ 

S. Do yon desire a oontrol recmnmendartimi? JM D no D 

!I. Coomnm,ial Grower or Fanier llmneowner Umm Pest Control Opemor Medioal dDdm:O 
Pnk, Sclwol, NatureCenter O other ___________________ _ 

10_ File muaJ.-: 

See b;a,dc of form for collecling and shipping im;frucf;ons_ 

DD nat. -..rite bc,1mi, dm line_ 

11.DmReoei,:ecl ____________ _ 
12_CommonJ1i111 _ ________________________ _ 
13_Commeots __________________________ _ 

14.Lply!il!Dll,y....,--,.. ... a _________ IS. Delammedby _________ _ 

Virginia Cooperative Extension .__ _________ www.e><Lvt.edu 

https://www.pubs.ext.vt.edu/444/444-113/444-113.html
https://www.pubs.ext.vt.edu/444/444-113/444-113.html
https://www.pubs.ext.vt.edu/444/444-113/444-113.html
https://www.pubs.ext.vt.edu/444/444-113/444-113.html
https://www.pubs.ext.vt.edu/444/444-113/444-113.html


How to Submit Samples

• Agent Information
• Must be submitting agent
• New email spaces!
• EMGs can fill out the remainder of the 

form, but reports are sent to the agent 
• Will cc Help Desks and Administrative 

Assistant if requested

Mail-In
r....a Virginia Cooperative Extension 
all Virginia Tech • Virginia State University 
_________________________ Publication 444-113 

Insect Identification and Diagnosis Request 
Send physic:ail Sample5 to: lnoec:1 Identifu:illion Lab, Dopt_ llf &lmoDlogy (0119). Price Hall. Rm. 216 

1'10 DrillfiDd Dr., Blacl<dJmg, YA 24061 

lmae;es: email !.ood. de,ar JPEG with a. sc-.au of t1m oompleted fmm to: hJSertlDI ,ab~ yr edn 

Agentnamo~ ---------
County/City _________ _ &dihess 
Agent cm.illL-_ _______ _ 

Additional Email(,,_ ______ _ Plia,,JJ!m .. ;n,._ ___________ _ 

Sigm,w•'----------- S... h<rck qffom,p impornurt ;,,fr,n,,,mon ,m Npliss_ 

2. H-1; _____________ _ 

3. For pl.am pests: Distribution: One plmt □ S,mnl Plmts □ Sc:.lten,d ] Chm,ped □ Wi.desprem □ 

Fruit._. 

4. For insid,,pests: In wh.dpartofthe buililing or baus• was the insect maad? _________ _ 

5. Inseet abundmee: None Obsen-ecl COIIIIDllll I I Abtmdmt I Extreme 

6. a.) D•scription Dfthe problem, b.) How serious is tho cbimgi,: 

6. o.) Dart!! inseds or cbmage first found? __________ __,_J&l''s CGp, ____ _ 

7. Pr"'-ious oc,,1nn!I>"" :mdrmtral "FP""tied....._ ________________ _ 

S. Do yon de,ir., a oontrol r~imi? JM D no D 

!I. Coomnm,ial Grower or Famier llmneowner Umm p.,51 Control Opemor Medioal dDdm:0 
Pnk, Sclwol, Naturi,Center O other ___________________ _ 

10_ Filn1.1111J.-: 

See bad: of form for collecling and shipping im;frucf;ons_ 

DD nat. -..rite bc,1mi, dm line_ 

n. Dm Reem-eel ____________ _ 
12_CommonJ1i111 _ ________________________ _ 
13_Commeots __________________________ _ 

14.Lply!il!Dll,y....,--a-... a _________ lS. Delammedby _________ _ 

Virginia Cooperative Extension .__ ___ ______ www.e><t.vt.edu 



How to Submit Samples

• Grower/Homeowner Information
• Only name will be in report
• Address allows us to find more context

Mail-In
r....a Virginia Cooperative Extension 
all Virginia Tech • Virginia State University 
__________________________ Publication 444-113 

Insect Identification and Diagnosis Request 
Send physic:ail Sample5 to: lnoec:1 Identifu:illion Lab, Dopt_ llf &lmoDlogy (0119). Price Hall. Rm. 216 

1'10 Drillfi.eld Dr., BlookstMl!g, \ 'JI. 24061 

~s: email good, c!Nr JPEG with • •~ of this compJeted form to: lpse,rt!pj ah@vr edµ 

Apatllilll""----------- Grower/Homeo,rn1!·~• ----------
Cmmty1Gty__________ A.ddr"5'~--------------
Age.,+ Pm.cmiDP'lL-_________ _ 

Additiaaa,ll!mm(s,>--------- Wbone/Emai1.._ ___________ _ 

Sigaabn:___________ See bao/coffon11for impor!tm/ inft>imarior, "" ,-,,pli••-

I. Date Callec:---------- "1"". n"',o~-~~~- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -- -~ 

3. For pl.am pests: Distribution: One plmt □ S"'-.nl Plmts □ Sc:.tten,c! ] Chm,ped □ Wi.desprem □ 

Fruit._. 

4. For insid,,pests: In wh.dpartofthe buililing or house was the insect maad? _________ _ 

5. Inseet abundmee: None Obsen-ecl COIIIIDllll I I Abtmdmt I Extreme 

6. a.) Description Dfthe problem, b.) How serious is the dmiagi,: 

6. o.) Darte inseds or cbmage first found? ___________ _.....J&l"'s CGJP'-----
7. Pr"'-ious oc,,um!I> ... :mdrmtral w111tied ___________________ _ 

S. Do yon desire a oontrol recommendartimi? JM D no D 

!I. Coomnm,i,al Grower or FiDllel" llmneowne.- Umm Pest Control Opemor Medioal dDdm:O 
Pnk, Sclwol, NatureCenter O other ____________________ _ 

10_ File muaJ.-: 

See b;a,dc of form for collecling and shipping im;fntct;ons_ 

DD nat. -..rite bc,1mi, dm line_ 

11. DmRe ... i,:ecl ____________ _ 
12_CommonJ1i111JIL_ __________________________ _ 
13_ Comments ___________________________ _ 

14. Lply!il!Dll,yem-;n-a..__ ________ _ IS. Delamiaedby _________ _ 

Virginia Cooperative Extension .__ _________ www.e><Lvt.edu 



How to Submit Samples

• Sample Information
• You may not have information for every 

blank
• Provide the information you know

Mail-In
r....a Virginia Cooperative Extension 
... Virginia Tech • Virginia State University 
____________________________ Publication 444-113 

Insect Identification and Diagnosis Request 
Send physic:ail Sample5 to: lnoec:1 Identifu:illion Lab, Dopt_ llf &lmoDlogy (0119). Price Hall. Rm. 216 

1'10 DrillfiDd Dr., Blacl<dJmg, YA 24061 

~s: email good, c!Nr JPEG with • •=of~ oomplemd fmm to: liJse,rtJDI ,>hl'O yr ertu 

ApatDillll"'-----------
CmmtyJGty___________ .,,& .. «Wness....,..._ _____________ _ 
Age.,+ Pm.cmii11P',1L __________ _ 

Additiaaa,ll!mm(s,>--------- Plia,,JJ!m...,.,,.._ ___________ _ 
Si.i;rumw...____________ SN badr,ef.formfo,- imporn,,rt ;,,fonmmon r>n rwplit1,. 

I. Date Collecte 2. Host __ 

3. For pLmr pests: Distribution: One plant D Sewral Plants D S.Cattered D Clumped D V. idespread D 

Dama,ge: Roots □ Bark□ Twi~Stems =1 Leil\-es □ Bud□ 

4. For inside pe.sts: In what part of the building or house was the insect found? 

Fnrit O 

5. Insect abundance: None Obsen-ed I= One O Pe,.- O Common O Abundant C Extreme□ 

6. a.) Description of the problem, b.) How se-rious is the daimge: 

6. c.) Date insects or damag<' fiTst found? last year's crop? ____ _ 
7. Pre;~ous occurrence md rontrol applie.-l..._ _________________ _ 

S. Do you desire a conlrnl recommendation? yes O no 0 

9. Cowmerci.il Grn,~-er or Farm-er C Hom-e□ lluer O Urban p._,1 Con!rol 0perator O Medical doctorO 
Park, School, Nahrre Center O other _____ _ 

10. Filemuar-: 

See b;a,dc of fonn for collecting and shipping im;trucoon&_ 

DD nat. -..rite bc,1mi, dm line_ 

11. Dm Recei,:ed _____________ _ 
12_ Commonllill!IIL_ __________________________ _ 

13_ Comments _____________________________ _ 

14. Lply!il!Dl},yem-;n-a.__ ________ _ IS. Detammedby _________ _ 

Virginia Cooperative Extension .__ _________ www.e><Lvt.edu 



How to Submit Samples
Mail-In

• Insects should be submitted in a small amount of ethanol in 
provided mailing tube

• Mailing tube should be stuffed with absorbent materials in case of 
spills in transit



How to Submit Samples
Mail-In

• Fill out the Identification Request Form
• Mail to:

Insect Identification Laboratory
216 Price Hall, MC 0319
170 Drillfield Dr. Virginia Tech
Blacksburg, VA 24061



How to Submit Samples
Mail-In

• Damaged Plant Material
• Placed in a plastic bag, vented
• Mailed in tube or box 

• Keep in refrigerator until mailing
• Mail early in the week for freshness



How to Submit Samples

• Take A Photograph
• Good photographs are

• Clear
• On a contrasting background
• Contain the entire insect
• Have a size reference

Virtual

Hannes Lemme, Bavarian State Research Center for Agriculture, 
Bugwood.org

Kenner Love, VCE, VTIIL submission



How to Submit Samples

• Submit a 
Microsoft form

• Space to attach 
images

Virtual
Jobs Volunteering Internships Giving Local Offices News About Brand Center VCE Home 

MENU = SEARCH Q. 

For digital requests, please submit via our virtua l request 

form: httf;2s://forms.cloud.microsoft/r/xXsrwQv~QV 



How to Submit Samples
Virtual 13. As of March 1, 2015, the Insect Identification Lab at Virginia Tech will no longer accept samples in 

cases involving microscopic ("invisible") arthropods or biting/crawling sensations on the skin if 
submitted by private individuals. Individuals wishing to submit samples from the human body 
(i.e., skin, scabs, blood, tissue, etc.) must have the samples collected by a medical professional 
and submitted from the medical office directly in either alcohol or as a slide with accompanying 
documentation. In addition, we will also no longer accept samples of vacuum cleaner dirt/dust, 
floor sweepings, and things of a similar nature if they are related to microscopic ("invisible") 
arthropods or biting/crawling sensations on the skin. If any samples of these types are mailed to 
the Insect Identification Lab, even if sent by an Extension office, they may be discarded by the Lab 
Manager. For health and safety reasons extension offices should no longer accept samples 
collected from human skin and refer anyone with those type of sample to a medical doctor. 

Exceptions: ticks, suspected nits, lice, and other parasites vis1ible to the na!ked eye and 
submitted virtually or in alcohol may be accepted at the discretion of the lab manager, who 
reserves the right to accept or reject the sample. 

For questions regarding this policy, email us at lnsectlDLab@vt.edu or call us at (540) 231-4899 * 
w 

Q I acknowledge this policy 



How to Submit Samples

• Email us at InsectIDLab@vt.edu
• Old forms have idlab@vt.edu. That is no 

longer our inbox. 
• Call us at (540) 231-4899

Questions
,-....-

1 

Virginia Cooperative Extension 
... Virginia Teeh • Virginia Sta1e Unlveralty 
________________________ Pta!llcallcn444-11S 

Insect ldentfficaOon and Diagnosis Request 
:!cnl,,.,...,.~., ham l .. 1a-.ui,,Dof"a-.{O.>l~l'riw!W,A.n.U6 

J'10Drill&oldDL,Blmalu,s.VA!Mll61 
~: mailtpalcli::aJPBClwill ■ auaaflllr.ia._pldmilnaLr:ci.._lD'it.elu 

Jgal1 11i1111!. ____________ --·----------

5eeJlildre(lm,J;lm'.,.,...__.,,,~ -'--------------

CCU'4'Db[ _____ ____ _ 

Sl!PliUl!!~---------- -·-------------
1.llilll!Dlllelied~----- 2.111111,__ _______________ _ 

l. Fer plant pen;: CX61~biilcn: □ ona ~ □ 8everal P1am; □ 8callEred □ ~ □ IMde6JH&d 

~ □ Rooli □ BilB □ lW!J&,l'Stl!IIIS □ ..eao.ie& □ Bod □ Frul 

4.FcrlnU!e per;!&: ln-~cflll!ldll!IJCl'h1Na!Wi&1heln&eclblld? ________ _ 

s. lll&l!CI ~: □ none all&l!l'lea □ cne □ rew □ c:aTl'OOII □ actnaant □ exireme 

Ii •. ) lll!llqlll00 cf1he pcUem, ti..) l-laWl il!IW& l&III!~ 

6.c.) DB!ll&!cl&Ofdilllligennilbloo? _______ a.~crq,? ______ _ 

7.lff'oou& -ill'NI - ~-----------------­
ll.Do)W-• OOltrol 18CD'11111!1611tfl1 □ )'5 □ 00 

!l. □ Cll'nlll!malGrowerorF- □ H<IIIBlWnef □ lktlirl-a.llraloie-- □ t.t!dcallb:lor 
□ Pn'.,.smool, Nauiecenier □ eltw _______________ _ 

--llllilmtlllf'.......,,._..,,...._ 

Da1111t w1'li■ -ih1 1n11 

10. Flem __________ __,, ., 

12. CQnvm,-----------11• '-
13. C0nmen5 

mailto:InsectIDLab@vt.edu
mailto:idlab@vt.edu


How to Submit Samples

• 205A Price Hall
• Open 9-4:30 Monday-Friday 
• Closed for University Holidays

• An opportunity to learn the insect and its 
damage
• Call ahead for availability

Walk-In
~ ~ 

0 

f; Q 

4' 
..,.. ' ~ 

a ;,_: o ~, ✓ 

)\', 
,14:- ,, 

' 



Sample Reports

• Reports are sent to the agent and additional emails (admin 
assistants, EMG Help Desks) included in the form

• We do not typically respond to the client directly

iClinic



Sample Reports
iClinic

Identification/Recommendations 

Identification: SPRINGTAILS 

Category: Insects or Mites 

Comments: Springtails found inside houses or buildings are associated with high humidity. They feed on algae, mildew, 
and other organic matter. Consider using a dehumidifier or increasing the airflow to reduce the moisture 
in rooms where these are found. Springtails found in bathrooms are often controlled by cleaning tiles 
and grout to remove the organic matter on which they feed. Floors, windowsills, or door jambs with large 
numbers of springtails may need to be similarly cleaned. Pesticide treatments alone will not address 
the moisture issues, but cleaning and reducing the humidity levels will discourage springtail populations 
without the need for pesticide application. 

Springtails do not bite. 

For more information, see: https://www.pubs.ext.vt.edu/content/pubs ext vt edu/en/ENTO/ENT0-
23/ENT0-23.html 

Virginia Cooperative Extension Pest Management Guides 
Home Grounds and Anima:ls Pest Management Guide(https ://resources.ext.vt.edu/contentdetail?contentid= 2377) 

Horticultural and Forest Cro1:1s Pest Management Guide(h,ttps://resources.ext.vt.edu/contentdetail?contentid=2376) 

Field Crops Pest Management Guide{https://resources.ext.vt.edu/contentdetail?contentid=2715) 

Mid-Atlantic Commercial Vegetab'le Production Recommendatii ons(https ://resources.ext. vt.edu/contentdetail?contentid= 2379) 

~1:1rav.: Bu lletin for Commercial Fruit Tree Growers(https://resources.ext.vt.edu/contentdetail?contentid=2378) 

Virginia Cooperative Extension 
Virginia Cooperative Extension(http://www.ext. vt. edu/) 



Public Engagement 
In-Person & Virtual Events

• EMG Events
• Pesticide Re-Certification Courses
• Virginia Tech and VCE Workshops
• K-12 Outreach
• Providing Resources



Contact Us

InsectIDLab@vt.edu
(540) 231-4899

Any Questions?

mailto:InsectIDLab@vt.edu
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